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Abstract

Background  Background In policymaking in the public sector, the ability to preemptively respond to
social challenges, uncertainty, and concerns about unpredictable phenomena is required. Recently, foreign
governments, especially in Europe, including the EU, are introducing new approaches and tools through
innovation projects from policy labs. To establish national policies for the future, multidisciplinary
participation and cooperation of various experts and stakeholders are required, and methods and tools
to promote this are needed. However, it is believed that there is still no research on specific and practical
tools in South Korea. Accordingly, the purpose of this study is to develop a more systematic game-type
toolkit that can operate as a professional methodology based on design and system thinking in policy
establishment and to suggest ways to utilize it.

Methods MethodsThe purpose of this study is to propose a systematic game-type toolkit that
policymakers and related officials can use in the policy co-production process. The research procedure
consists of literature research, case analysis, action research, and final proposal. First, we derived
principles for policy co-production that combine design and system thinking as a method of policy
establishment and identified the effects and elements of the game-type toolkit. Second, we analyzed
overseas project cases and derived policy game processes and tool types. Third, an implementation study
of Cycle 1 and 2 of the developed policy game was conducted targeting policymakers in the field. Through
this, the effectiveness of the toolkit was verified. Fourth, we proposed a policy game toolkit mechanism
that can be used in the actual policy making process.

Results This study identified the trend of a policy environment in which uncertainty is increasing
and recognized the need for a forum for future innovation where various stakeholders, including
consumers, participate together. Accordingly, we conducted a study on a policy co-production toolkit
based on design and system thinking that can promote collaborative dialogue. As a result of the research,
four key stages and tool types of Policy Game, a game-type toolkit, were derived. In addition, a total
of 12 practical tools were developed beyond theory, and a plan for utilizing the policy game toolkit for
establishing future response strategies and policies was presented.

Conclusions  This study is significant in that it develops an integrated and demand-oriented toolkit
for discovering near-future policy agendas at the national policy establishment stage and presents a
utilization mechanism. To this end, we approach the study from the perspective of design thinking (DT)
and systems thinking (ST) in deriving the organizing principles of policy co-production, which exists
only as a concept in many studies. In addition, we develop a game-type toolkit suited to our country’
s circumstances through case studies and implementation research on projects in various policy areas
overseas and systemized the toolkit mechanism so that national administrative researchers, policy
experts, and government officials can apply it in practice. The policy game toolkit developed in this study
is expected to contribute to the discovery of demand-oriented near-future policy agendas and further
contribute to open innovation in the field of policy administration.

Keywords Policy Co-production, Game-like Toolkit, Design Thinking, System Thinking, Future
Policy Establishment
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1.1, A7 1 ¥ =%

T 37 EoF A £ (Policy-making)ell 91o], COVID-199} -2 Ars]d dAof gt ¢t §
Eghlg o] @44E olsfstal AAldeg gigd 4 Sl wEol 475l YTHUNDP, 2018). 749
A 7o g me o] gAEAS otd AA £y o Wl dis) A ool tiFgEl wt EU F
UL FUOE T A9 ARE A AL BT I 22AES o) A2 4T AN =78 =YokT
QltHe.g. The future of government 2030, 2018; The future of customs in the EU 2040, 2020; Nordic
Urban Mobility 2050, 2020; Famers of the future 2040, 2020). o]&8|gt M2 55 5 sh=2 AT
Bol A o9 /g o g R ugR-ALE] B0 FolAEd 3 FYcts MEd A 354K Co-
production)©] 3% Ao 2L WH o 2 AAE I ckSorrentino et al., 2018 ; Lee and Kim, 2019;
Kwon and Yoon, 2020; Woo, 2022). stARF 5] 7%, ol2|3t ‘AH T4 9 de AP F=
Wit wotof] Wit Ats 27] GAR Btk ARGAL S 0] WehA] g A2 U 5 AHIATAR] HEHE
T8A FA4 9] AR o] &85l 9l o (Jeon and Nah, 2016; Kim, 2019; Beak and Kim, 2019) o]&g+
AZE AR 55 $HLE T A HAo F3Au L A Sofl HE o] 8L gict. 240
SHE Yle A 0N, 7128 AFA AAER RNt e 2= oA} olsjuAA 4 wH oS
43 o ofgFe] mET &, FUloll= oAl =7t A -1 AN ThgRt HE7HeF of s AIRS
oA A ol olet s ST 5 = FAIR ol AF AL mof] Wit AF7t RARE Ao ® AdH)
whebA et Ao gt M2 A PHES Mol AFAdHoloF & B art )ik

9, ARl Aol FA, T8 ASA Al 7tn s & 4 glow, Boh FojHolil A5 H
rao 2 458 4= IR E okt (Manzini, 2015; Kimbell, 2020).

AL AIA” AbL= AAA I v A1 23], Aot vl i3 At A|AF Abol & 7tEE Y EAE
Hoh E9t8 o g uhebs & Qle: 2R 71X 1 9Jtk(Stave and Hopper, 2007; Stickdorn et al., 2011;
Kolko, 2018). 3t tAQl 71&3} A4 Atls8s G4 124 E8oto] 24 |4 A3},
AES dAst] A2 249 wEol ¥ & 9= AAEE 7HA 2 Itk Dunne and Raby, 2013; Ellen
Rudkin and Rancati, 2020). &, =7} 33 3 @A A F&He)1, £8 X|F4 Zulf A7 S
QN EFEA 9] ARl Y] Fgof| digt ¢
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Table 1 Research Process

STEP 1. 28 &7
A ZEMA NG uE visto) ey
25 | HH ZSHU0Y 0] CIRQL AAR AR B met Y ZEMAS QI AIUE =0 #8 mo
HES Y SS YL YA SSYLE flet
TY U EE YHAY 24 EF
!
STEP 2. Al 24
=5 AR MM Y EE STEE U D2HE A 235 AU =7 24
MEE FHAUAY TZMA 4THH =5 HHAY 4N EF REES
!
STEP 3. &#& i
25 CETHEMAY =7 28 S YHAY S2E 3o GHAX +H
A D2 EEO[L (1X Y3) (2=t 438)
MES YHAY EA ML LS =5 T HAY A N
!

STEP 4. M3 A 2 (Policy Game) £3I X2t

DJ2} tHS TRl 3 +3S 210 YHAY &2 HAHUS Het

2.0|2X HiZ

2. 1. ME2
2.1.1. 83 S840 uiZdat J'd

| AAIs FEs a8 7)E o Wst 5 S 37 WskE vRsto A4, 3, 71, A 5

T HE o] B A3 vl AP dlSche Ag ofgA ot Q1T AE o] del, Wt 5 9

Axto] thgt B34S ZdiA7ItHAlford and Head, 2017; Habegger, 2010). £3|

a1yt At 7he] By A nejs AFH A B4 A AHeS 7HEoh FEEore] dA'R

SA5t3 i Kwon and Yoon, 2020). ©]

AlA 7] ulE Hske 1 sjdAo] Das|A T 9lom(Seo, 2016) tHet HIZke] HE7}, A8l

257t 59 Y ol BAAY HHE HAER wropEoln AT Do digh o] A7|H

Qlth(Voorberg et al., 2014).

B3 F5"4HCo-production)Z 19909t 0|5 FF713o] AlFdh= FaAHI A High EWFOE ARl

A ZTFAH A Ao Fosh HHA F42 o2 e 274 F9chBovaird and Loeffler, 2012).

54 g Al kst Asl7t Ak, AAE R ] (Sorrentino et al., 2018)9] W=H

A FEAAold B 9 A9 718, AA|, Ag, B7F 5 4 DdAA BANEY HERT H3EE

=ol7] floto] R} BIP R - AL B FolREo] Aol oz 7 95 A=58208 35 ook A&
[

olmgteh, AW A Qe A9 (Governance International, 2019)01 4] A 0]t viof] wh2 W “A 2 ZE YA
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Aul A ZaA0E AH8A7 Aol A3 ol

FolS Be) UL A0S FEAY TRAL o] BEO
éi'—]-oﬂ Eqa_l’}xq” ]]:]. = X—]ZHJ—E/%V\]‘

SRR MR T AR ols AL 4 S

o
=1, 0100 i
ol A Holto2n FgEord] WA Sl it o ‘%~ AAZ AAE 4= Uk, o2’k oA
chabe IR ofdl, A1 5o] AT $AE PAS WA B AU 24, WA 5o Ane
A% % Uet.
2.1.2. W% SSHAS I3t wHE wslo| WY
el M Rz ol of AA A Apel A FEAke] B ool AxH I tk(Lee and Kim

2020) AFAT ST (Kwon and Yoon, 2020)2 A FEAAL 74 o] 4]
o|FolA & A% -7ho] - T A - P4 EANE HHE) 52 HE
&4 (Woo, 2022) 35S Sfisteld wes] FHL ofol]

+%9& do] o 1A g DA vtk stkar A5kt fARE Wkl Al win] el Bl (Byun
& Park, 2019)2 ZA AR BAGoA =82 F o]s|FAA Tholo] FeiE FRAH - ALY/
ALY AN FEH -9 o7 LR A A Wt 2L AL thakst AT 7k TA
TATZ oA o] e E ArAd dgte] B 52 7 B‘P et

ol X, the] A A Hof ALAEL Wstote A4 = Ao o-$5t7] Hsh Xéi—'i F5AAke]
g 7Fzsta k. SpAT ohstA A2l ojeh o dAZMA AT 4= 9le FAY WY Sol et
U A= AL FAskH, o & 7tA] AR 1t Frofel glo] FE AR AR AR At H ofo|t]o] FEA
59| o HetEo] HEE AAolct, wpetA ofstelAlE TIARI-AIAE AbTe] o] A2 ffzielof

TolEA THS B A FEALS S5 4% 972 £ESTA T,

i ofN
"

L o
r

-

2.2, " ZS/4LH0] AO] CIXIQL - AJAR ApT o] A
T F=3 EU 5 AA=S S48 AA 1ol glof ARl AR AR HES A&
ARl v A S 913 FOAQl AFA I EAAS 21 E3 Al el 'I}F—} ‘3}0*01'
R5o] oefA AA T ¢lAE o] YrHCooper and Junginger, 2011; Manzini and Staszowski,
2013; Ansell and Torfing, 2014; Bason, 2014). YAl At 9] QI7tE4] H A2 AF =249
Aol digt 2L olsfE v 2 2(Kimbell, 2020) £AE oldfist7] flsto] of2] &oFE Fotstl, HF
A0 I A A EF-o| 2HES ¥ HAS AT 4 AHRudkin and Rancati, 2020). EgH
BY4 ZANE, AA3E Ao 59 HARIA 7ee B4 ZAE dAsh] 1t 2 H A
A2 4= 9lom(Sanders, 2014) FAAE9] olsfiet AR 9] F/5 Z(Stickdorn et al., 20113 4= 9lch.
OApQl Atz £ FEA, oA ofo|r]o] o] WAt ulz o BTt Aol A A AAA S0
AgFafof stz FFIS A & 9 T 4 Ao (Byth, 1997) &3 vl AFHA AH
Alue] 25 ¥rEstal(Juninger, 2013; Kimbell & Bailey, 2017; Candy & Dunagan, 2017) A}s] §414<1
si2 & (Manzini, 2013) 5= 2T 4 ik B3 A&, g4, g5 F4ste HA ZE2EERIE 59
ulefol disf BlEHg o Hdsiy, A4 vlef Ak 4T EE 49 7199 4= Ich(Dunne and Raby,
2013).
TEotd, TR Ak
T ApQ19] AZt3} w4
ES Al ZE2EE
ofoe|o] g 7Hg5HA gt
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9 o B ST BT RS 25} FA02 ek,
CEERREDEE :
ZolAe] el xwmr E228 wojz 284 v ggt Felq
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v, A g ol ARIEA Y B0l S7Hel wet £AE €ovle 8dE &2 A9 v
olsfARe] AT Awdol A o ASHEIL Qlek. uPFd(Park, 20152 71E A +HS A% AAEA
W2 a4 A FHOE TdHF oAt 2L Wi Aol St 9 v BE WE 1Y

Zetths dAHE AAstg o, S E et F3 A (Colander and Kupers, 2014)% A4 37 2 opegt
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olaEAe] et HAE MelshEA B SRHS £ET 5 Qi FEE UEolof Frh 2R 3,
AT AL SISAE SHA Aol o AAHA o] HHeIH BAE e Fhok & Baro
o glet.

A2d Ans B4 A2 A9t ug, At 9 474 5 B 275 Aoz A2

i}

s}
FALL 79 A5H B sl HTAEL ED
a1

=
AA R ol & 2Aste AlLH 20t

e, 37 5510 B $7 9 axte] A ol RANE el ATAeS AT wiA A
FEAAS SIS E TARIDT) A28 AFTST) 71ke] 38 354 74 922 Teje B ast oot

ol BF A7E Eol UAADDI ALH ALST) 7]5te] A F5A4Y 444 74 A2

2 = o127} 2T (Table 2 22,

A, AR Sarte] Ago] it 2 ool HE SolRte] B AW FAo] 2HS WrE TR
A

A 35N A =240 Felol AFe 5 A v

S, AL W G2E 700 JEAG] AT ALY ATSTIH AZSE BAS T FolAE 2 olalsh
AY 342 7HsA She R ATLDDE A FEALAA olsBAL 2ol AN wE % B FAT
% gt

(¢

AR, BAEZ olalst7] Slstel ole] Lokg Faeh tixtel ADDSE o] Faage B AAH 4

shotat A7HA AT E T AL ASTE A8 FEALIA EEA BAS PR 5 4k
A, 2ol ofoltlo} Watste] WA AMAR TRel ATDDE A3 BFAAE T4 oleh AFA
B2 A 08 FEe T AAEE AP det
Table 2 Policy co-production principles based on Design (DT) and System thinking (ST)
2 ZSMA Y 2121 Design (DT) and System thinking (ST) Maf o1t
HH QX9 pr - SHSaxiel =l et H2 ofs Kimbell, 2020; Rudkin &
4o S « 2E oAt HEe ZY S50 =1 Rancati, 2020
o - AAE L QAS 710 AIS AR BIE 12)8\1/id.,c20[14;dLeyladAliaroglu,
OfsHARE 2] - OBHZIAX} ZHo| AR U HBHS O|X|= WA UE 2012‘ olanderand fupers,
74A| mE Y £ .
o AIAHEHEMS SO HOXS 7 olHet 2 SR £X1 - Stickdorn et al,, 20115 Sanders,
- SYS 2XE oiZoty| st XSRN WZ WA £2 2014
pr  AIHH UHES ASSIH HANOR SHS o g
Sax ox| x5 « EHIE Olata}| /5t0f o] 20F S& Rudkin & Rancati, 2020; Park,
cEm =T _ 20| A5 AR S E5H MA|A QAL Mot 2015; Stave and Hopper, 2007
o N ALLE 1125 s A3t Qb THof
SLALEE A . Blyth,1997; Kimbell, 2020;
o 0|2} O] 25IAISE AFSIUM KZH A KIS0 A K|ISESHO L )

) B g VA B REREAA TR ninger, 2013 Kimbell &
gfgllijlo)'I\ i‘a”}_fz St DT .98 012 XS0l Mo AL2|oS w2 Balle\{, 2017; Candy & Dunagan,
I 7N - J2H0l Chh 21|, BN T2 WAl 2 2017 I

oAb BIAIE SR DAY gg?ge & Raby, 2013; Manzini,
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2.3 HA ZEUNE S HYY 7| 2
A AA AL A W B 94 ZRAES B A2 P E7E SYT P42 A5 glrkvan
=3

Buuren et al., 2020). 53] 2ol JA7HA7F vl AFAQ AAs Hota ¥ &
35t AAS ARES A EEZF Y (Sweeney & Rosa, 2019) 5 g HHES 2835 Foj & Al =37}
851 Qltk(Vesnic-Alujevic & Rosa, 2022). ALY E++= 71574 AU (Serious Game)', ‘Al&EH oA
AL (Simulation Game)’, ‘T&F2 AY(Design Game) S22 AFEHI 1o, A Yo EAT Aju]
245 8ot EA 54& 24517 AEEAHFlood et al., 2018). AH T4 AYE =&
AN 2 284S Fdiot= BAORA AL A A”SE Thotote] B44et ZA1E sfdsta
A FY G2 FAoke HH 02 AHGHATHEdwards et al., 2019). £3F 4o Fo== A4,
AR Fzste] §4 olroll gk A A} W& <S5t 9l -8 tHMarcin Wardaszko,
2018). =714, 45 AEA 2] FAle] gk etdsta $Ao] fle= dF L AFstal(Kriz, 2003)
Adolet= E4& 3ol ofd B Aot IRy} o] & 382 4 ofd & v AJA g4 ek
S (Duke & Geurts, 2004)% 4= Jlths T84 71 Qlct
A2 FHAY 193] (Buropean Commission)+= Hl#o] d-3st= B AFE Aote sHo=
FuturGov’ A& 7Hdstel=tl, vl ud Qg2 gMsk= ‘Alue] e 9 w7tERE 712’ 59 AU3
S5 AHEskaL ik
é AYLE 35 AL Ftotal FAS A5k
B9t Eto|n, B A|AH] QR A AT ols) 9 |
5 ‘E}(Knowles 2015). ol&3t AYD Tt gt o2 P flou, & A4t A 35S
Aote] theFet olsBAAE 1He oot EE W9 HAS Ad AU “AAAA(Policy Game) 2 &
3 Jstelrt.

2.3. 1. M8 TS I3 YHAA(Policy Game)'?| 2
£ ATE OAADD) ALY ATGT) 78] 33 FERAC] AYP £7 Hgatag, B 4TS 5
43 FEA T4 Aol 2 A Policy Game)' R4E W54,

A FEA TA 91 148 2axe] 33 4%
AYE A4 BT GARE AT ARFDBrandt, 2010) A BT 5 U chpet 72 TAHof
Qlck. A3 FEAN A WA AR A 5240 FPo] AF5] AN 22 IRole Playing)th 2
AY 8aE AF 38 205 AT 4 EE 55 ASl] BT 2L olshE F5sH sul, S84 BES
2 27%cHLee et al, 2013). o) AYY AZE ETES FolAEe] Agee A5t
S-S 25k (Holmlid et al,, 2015), A4/ 28 AL FoldSo] AL 4T 442 243t
A%A9 o] G0} o]k WAL, VR HolS HsstA stol Aol that

AR 354 A 42 2, o] TAAL 7He] 7HA] wE F EE A

AL ol AL 2 7HA] wdk 9 FE £319] EEEA ti3E 46t FA 9 At gt =98 A YT
4= 9lth(Szatkowska and Wardaszko, 2021). T3t the¥st o|sfBAAE S AA] A AL &85}
Z

%

)

ro{‘
l-N

gk 229 A TiokS 5@;}# 9 tHRodelaet al., 2019). A YL Bl =

dof, I BA g, ARV 5 B BAIE sidsty] Slal vheket Il A il FHethAlujevie

and Rosa, 2022). E3t Z-2 v|3 3} A&35E 75w v A Y 3(Ping-Han Cheng et al., 2019)& &3l

FoAAEY] AFHE 4% 18 2 Y 7194(1versen and Buur 2002)% Azgtt. 3] 35 tjztal
Higro & ofolr]o] whilkyt

= rlo
I:l
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A FEAN T4 A4 3. 58 A 125

ADE SRS BFAD, BT, A4S oI, A1 A5 oI AALE BHIE AR 42
HPALS AHSRIHWrght et al,, 2020). A% FEBAIAE BAS FFH 02 vhebn s F2skshs Ho]
S5tk ool AYE BAZ olaP] S1sto] AATo] AFH WA olof A ot BHE el

W& AlstthDuke, 1998). F7HAHE Atool Hek et fhol 7138 #53HAl A 5Ha(Gastil and
Broghammer, 2021; Pateman, 1970) Zroj 219 oJ=kg st stof theket AHS], A4 P94} 7he] FE
ks =29 4 91 dth(Alujevic and Rosa, 2022). o] 2]gh WAl B34et Ao Ad ZAE F+x344
HhA 0 2 48 F=rh(Wright et al,., 2020).

A 354 A 9 4. ofolr]o] WAHE Bt wlH| 7HAIS
A w5 7HA Sl YoM = B 91 ioks AAstal 7439 neiE WEA FAT 4 de Al
Z 86tk (Brandt, 2006). ojw ‘T3t Alg#o] A& AR WA dis] ml# o] £ AgelA 3
AL 28T = JEE ToEHOlejniczak et al., 2020). T3t ‘W AFH At & A5}
AldL(Brandt and Messeter, 2004) oF&] E2A5HA] b= Al &7 A4S SH%H(Szatkowska and
Wardaszko, 2021). &, A2 F-5A4toll A AYE ggoto] AT Yo ofsfiA A 1he] AFS A T 28-S
AA(Edwards, 2019)5t2, 7Aool Al w2l Aol diet AL S AFTFLEH ZoH o]l HHH
ATHAE 7HesHA etk o5 Fofl wEA A2 9] B3-S 7etstil(Candy and Dunagan, 2017),
B a JF aQlS s FA414 JAMES FASHE £ JES F=rHKimbell and Vesnic-Alyjevic,
2020).

Hejshe, 44 50 74 Qo] B A (Policy Game) © &A% Table 33} 2}, ol ejt
aas

o] ddA o ot TRAAC =R AEE=A thy Ao AR B4

Table 3 Elements of policy games for policy co—production
HA ZEUN

M 2] HH7A Y (Policy Game) 24 Mal A
Z|Z Y X7t M5 A E0) tigt 252 Y(Role Playing) Lee, Ryu and Jeong, 2013
M aoxto]  AA YL RASH 4 4PN EUYE + A= =P HS Brandt, 2010
a0l 83 Z21 20|22 oot 45 &8 /& Lerner, 2014
HHEE X =F6t g £ Holmlid et al., 2015
HHXQI 0E St O[cH2tAX} Zke] tHEE X Szatkowska and Wardaszko, 2021
O|sHtAX Zto] UM EEQ| 7S MS5H0 Lt BEM| H2 Alujevic and Rosa, 2022
Zt-slal;’:i?tm E‘{% Bl (critique)k L53H ME HAHLZE, Iversen and Buur, 2002
= 55 ST HEEE U BY A g4 7|E HS Ping-Han Cheng et al., 2019
CHEOF MEAS HIEQZ 010|C|0{2f o7 HIA| Glover, 2012
0]2HE 510, 24610, 2HS Wals MAXMR M2 YAS A& Wright, Stahl, and Hatzakis, 2020
E51X 2H| OIS 2S5 Het 2l Gastil and Broghammer, 2021
TEs SIS A A AL BT OIMZY YO 0f3H Duke, 1998
ORI AS BEtoH| 510 i W eE Alujevic and Rosa, 2022
AAELHOJ O|SHEAIRE ZHO] ALE R ME &g MY Edwards, 2019
ofo|C|of erate  CHfRH M2FE M¥chs ek AlE2f0]d Olejniczak et al., 2020
S OIH ZRAISE ojay Aol st A HIZ Candy and Dunagan, 2017
Oj2f X|g& AlL2|2 A Brandt and Messeter, 2004
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3. At 248 S8t HAA|Y(Policy Game) ZRMALI =7 RS &

3.1 M ME 71E 2 WY
2 ZoAe AA A4 § B F3EE I ZRAEA AYPE AY =9 Ab £4% otaA} g
A BA Y e FE 354l A
L] gy wigkn) 25 3hofsl=
ZZAAG B KBS EESHIAF T
A4 g2 AR FE A AR I ] Q4E EFely glom I B 9 PA|E F FES 22 AR
R o] 7hs3t ZRAEZ AA5eh A4S ARl= EU Policy Labell A 843t ‘[P1] The future of customs
in the EU 2040’, ‘[P2] The future of government 2030’ X2 E 9} Nordic Innovationo| Al X gt
[P3] ‘Nordic Urban Mobility 2050" Z2AE7} ot B3t T3] §8 =&3 A48} UA1S B4517]
gt B2 02 City of Helsinkioll Al #1333} ‘[P4] Participation Game’ ¥ WWF2] ‘[P5] Get the GRADE’
ZRAES 7 AAokgl om Abgof Higk 7] @+ Table 48} Zth.

<l
S
il

Table 4 Case analysis list

No 7|2 OZHEH 29 A=
The future of R AE B SYo| 0|22t H7|X H|I™o| CHEH ALtz
[P1] customs inthe EU £ =&2 2I5ll ‘'SES(The scenario exploration system)’
EU Policy Lab 2040 AU EAAME
— — - OZMAL}
(P2] The future of 02 H& A2 S$MS S ORIl ZMd 78 Hp =2 coex
government 2030 ‘FuturGovGame’ AU E4l Al -
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Table 6 Process utilized by case
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Table 11 Policy Game Workshop Participant List (Cycle-1)
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Table 12 Pre—-assignment work
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Table 14 Toolkit Result of 2-3st Step
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Table 15 Toolkit Result of 4st Step
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Table 17 Policy game ToolKit (Cycle-2)
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Table 22 Toolkit Result of 4* Step
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Table 24 Quantitative/qualitative evaluation of the Policy Game toolkit
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Figure 8 Policy Game Toolkit Process (Step.1)
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