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Abstract

Background A storyboard is basically used to verify a service concept, but
existing forms of it have limitations to co-create with multiple stakeholders.
This study was conducted to develop a storyboard toolkit which supports the co-
creation and improves the work efficiency of service prototyping.

Methods Firstly, analysis was carried out on cases of service design
prototyping, storyboard prototyping and co-creation. Secondly, the components
and improvement direction of the storyboard toolkit were set based on the
service design development process and user task analysis in co-creation. Thirdly,
prototypes of storyboard components and the service design development process
were created by using an application program. Lastly, prototyping and co-creation
occurred by applying service concepts to the improved storyboard.

Results A storyboard prototyping toolkit for co-creation enables designers
to generate and review service concepts with stakeholders while going through the
processes of the service outline, characters, and scenario and storyboard creation.
It allows people to express and share ideas by writing their opinions on an
adhesive note like toolkit, and reconcile their ideas by adding evaluation elements.
Conclusion  The suggested storyboard toolkit would be helpful for reflecting
the individual’s opinions between designers and stakeholders, realizing the service
concept and increasing work efficiency.
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Figure 1 Service design concept process
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Figure 2 Service design process
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Table 2 Co-creation case
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Figure 7 The sequence of each step

4.4, AERIHE B0 A5
£ el AT Rel Sl A Y DAL 3 2elfel
FEALLS AZN] 9 3RS NPOR BAHS QAsch ARl B A

o Rl
A 5 602 ANlA Rl P AAT A 435 JES B AT 29
olefe] % FAE AAE 9l
SE 98T ATl YAT, FEIAE B 2AS
Aol mq AvIEIA 2AEE A 2

ol ol 7 (= «l Z *ﬂ =%

www.aodr.org 245



Table 7 Storyboard toolkit evaluation result
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