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Abstract

Background Since the early 2000s, policy makers in Korea have put greater
emphasis on culture and humancentered issues than on construction and
industrial developments. In that regard, public design emerged as an instrument
to strengthen urban competitiveness, and government ministries and local
governments are implementing various public design policies. However, the
current evaluation systems are mostly used to evaluate public design as the
performance of the governments, which is the same as other public policies. In
fact, public policies are alien to design. The aim of design is to meet people's
values, while that of public policies is to achieve public purposes using material,
finance and human resources. Therefore, it is necessary to examine whether
evaluating outputs is sufficient for public design policy evaluation. The paper aims
to suggest a new direction for evaluating policies on sustainable public design
and helping people in reality. Although the number of policies for public design
has increased, policy evaluation systems have not been properly developed yet.
Methods The current meaning of public design and the current conditions
of the public design policies in Korea are examined, and then existing policy
evaluation systems are analyzed based on previous studies.

Results The existing evaluation systems focus on public design itself rather
than citizens' realization of public values based on preceding research analysis
such as performance measurement using BSC(Balanced Scorecard).

Conclusion  The study attempts to give initial guidance on the direction of
public design policies, which focuses on civic engagement on the premise that
design can solve social problems.
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Table 1 Definitions of Public Design according to public organizations adapted from : Kim, H.S. et
al.(2012)
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Table 5 Review of evaluation for Public Design projects
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Table 6 Methods of policy/program evaluation
adapted from : KIPF(2008)
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Table 7 Characteristics of public policy and Public Design policy applied from Kwon, Y.G. et
al.(2011)
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Table 8 Precedent studies of Public Design/Design Evaluation Systems
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Table 9 Advantages and limitations of BSC(Balanced Scorecard)
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