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Spatio-temporal centered
evaluation model for service
design
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Background Background: To this day, throughout society industry is changing its
paradigm based on services according to the concept of value movement. Immediately
after that, conventional design and user experience design become merged and formed
a new basis of service design. This study provides a perspective end-users and service
providers, the key axes of service design and also ‘time & space’, one of the service
interfaces which exists in order to define evaluation models substituting service design

attributes and verifying its efficacy and value through a case study of viewing services.

Method Propertiesdefinedona space vector model-based theory of spatial information
systems and time that combine usability evaluation in the measurement of the time

element and elements of specialized services .

Results First, mark a plan "Bird eyes view mapping" that displays spatial elements
which occur in temporal events in a diagram from the top view. Second, mark a plan
"overlapping mapping” that is sequential to the mapping step. At this stage, service
provider, type of user representatives, and each point site appear. Through this process,
the properties of each figure are listed, analyzed and compared. With data computed
individually.

Conclusions This study aims to provide various approaches corresponding to the
multi-disciplinary characteristics of service design based on the evaluation frame which
extends the special view. This research suggests that it is possible to gain useful results by
integrating and establishing various unsolved problems withonemethodologytoserviced
esignbasedonthetheoriesofotherfields. It is also expected that this movement can be the

foundation of development in the field of service design.
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